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Step 1:  To locate the drug formulary when reviewing plans 

with a consumer, click on the plan name to open the plan 

details  

 

 

 

 

 

 

 

 

 

 



Step 2: This will open a new page. Click on Plan Documents to 

expand the list. Then select List of covered drugs. 

 

 



Step 3: Depending on the company, this may link you directly to 

the formulary, but it also might take you to the company’s 

website where the formulary link can be located 

 

 

 

 



Step 4: You will typically either be linked to a PDF of the entire 

formulary or a digital version that will “look up” the tier of each 

medication you enter. *Note the effective date*. Make sure 

you are reviewing a current formulary as they are updated 

frequently. 

 

 



Step 5: It is also a good practice to see if the formulary includes 

an initial explanation of the various tiers and formulary codes.  

This will typically show up in the initial pages of the formulary.  

The description attached to each tier will be usefully when it 

comes to consulting the Summary of Benefits to check the cost 

of the medication. 

 

 



Working with a PDF Formulary: While formularies tend to be 

ordered alphabetically, they are best explored using “Control F” 

on a PC. A window in the upper, right hand corner will pop 

open, allowing you to search the document for a specific 

medication.    

 

 

 

 

 



Step 6:  To discover what “Tier 3” (or any other tier) means in 

terms of cost, return to the Healthcare.gov window displaying 

the plan you just checked the formulary for.  Under plan 

documents click on the “Summary of Benefits” link. 

 

Step 7: There is a relatively standard format that Summaries of 

Benefits tend to follow.  The first page details the deductible, 

out of pocket maximum, the necessity of a referral and some of 

the services the plan does not cover. 

 



Step 8: The second page goes into the cost for a PCP or 

Specialist visit and will also give a breakdown of the copay or 

coinsurance the consumer will be responsible for based on the 

tier of the medication.  A frequent frustration expressed by 

consumers results from the fact that the formulary may only 

give us a number while the SOB only gives us a name.  There is 

a logic to this however.  You can double check the key from the 

initial pages of the formulary. The number of tiers in the 

formulary should correlate to the number of tiers in the 

summary of benefits.  Call the insurance company if there is 

confusion. 

 


