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Computer Log In/Network In 

5900 Airport 

Password: f1nanc1al 

 

Resource page: helpenroll.org 

Look for 2018 Tab at the top 

Password: ICT 

 

 



Foundation Communities 



 
22 Affordable Housing Sites in Austin and North Texas 
 6 Single Occupant Residencies that House 600 single adults  
  
 16 Family Communities that House over 2,800 families  
 On Site Community Learning Centers: 
  For Adults:     English as Second Language, Money Management and 
          Fitness and Nutrition   
  For Children and Teens:    Afterschool and Summer Learning 
 
 
Future Sites:   
Cardinal Point in the Four Points Area—2017 
The Jordan in the Mueller neighborhood—2019 
 
 
 
 

      Foundation Communities: 
  Housing Sites 



    

College HUB 
Financial Coaching 

Tax Services 
Health Insurance Enrollment 

 
 
 
 

Foundation Communities: 
Community Financial Centers 

 

5900 Airport Blvd  
 2600 West Stassney Ln
  



 
 
 
 

 
    Consumers can call  

    737-717-4000  
    to speak to  

    our  
   Navigators! 

 
 

 
 

Our Financial Center 
Navigators! 

 

North Navigator 

Susie Garcia  

South Navigator 

Bernie Villalpando 



 

 

 

  

 
Insure Central Texas Impact:   

Open Enrollment 2017 
November 1, 2016 through January 31, 2017 

 

Enrolled 4,709 individuals in health insurance 

Claimed $15.6 million in Premium Tax Credits 

Helped 1,798  Austin Musicians access health coverage 

 

 
 
 



  

 
Open Enrollment 2017: 

How we did it 
 

 

Referrals from our 86 Local Partners 

Donation of 2,264 hours from 61 volunteers 

Our local Funding 

 

 
 
  



  

 
Open Enrollment 2018: 

Our Funders 

Central Health 

City of Austin 

St. David’s Foundation 

Seton 



 

 

 

  
 

Insure Central Texas: 
Our Cumulative Impact 

Since 2014  

Enrolled 22,800 + individuals in health insurance 

Claimed $61 million in Premium Tax Credits 
 
 



What We’ll Cover Today 

 
• Affordable Care Act overview 
• 7 Steps of Enrollment  
• Premium Assistance Programs 

 
 
– Big topics 

• Immigration, Tax Household, Health Insurance 

– Lots of resources & help 
• CACs shadow an enrollment and are shadowed doing their 

first enrollment 

 



7 Steps of Enrollment 

 Step 1: Consent and Survey  

 Step 2: Employer Coverage 

 Step 3: Tax Household 

 Step 4: Income 

 Step 5: Application and Eligibility Letter 

 Step 6:  Plan Selection 

 Step 7: Next Steps 



The Affordable Care Act The Affordable Care Act 



 

• Guaranteed Issue 

• Minimum Standards 

• Individual Mandate 

• Health Insurance Exchanges 

• Subsidies for Low Income Households 

• Medicaid Expansion* 

 

Major Provisions of the Affordable Care Act 



The Affordable Care Act’s Current Status:  
Talking Points 

MOSTLY: Nothing has changed.  
 

Repeal/Replace efforts did not pass the Senate 
 The health plans available now haven't changed. 
 The health plans for 2018 must still meet the law’s provisions 

 Essential Health Benefits 
 Insurers cannot deny or charge more for pre-existing conditions 

 



What We Know 

  

 Mandate is still in effect  

 

 Shorter Enrollment Period for 2018:  Nov 1 – Dec 15 

• The Good News?   One Deadline & One Start Date for plans! 

 

 Limited Federal Funding for 2018 Outreach 

• The Good News?   Our amazing local partnerships! 

 

 
 



 The Marketplace, Locally 

 
 

• We are not losing any insurer in Central Texas! 
 

 
 



 The Marketplace, Locally 
 

 
 

• In fact, we are adding an insurer for 2018! 
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 MEET: THE TRACKING SHEET 
Or, ICT’s Most Important Piece of Cardstock, ever 



 
MIND the STEPS 

On the Tracking Sheet  
&  

On Resource Page 

 

•  Orders the process 

•  Increases speed  

•  Increases accuracy 

•  Allows for better quality control 

•  DESIGNED to make this easy for you! 
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Tips on Steps 

Don’t be derailed!  
 

Have all info before you start the application! 
 

Complete Tracking sheet as you go! 
 
 

Arianna’s Secret Program Goal:  
One Hour Enrollments, more often than not 
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How it looks on  
the Tracking Sheet 

How it looks on  
the Resource Page 

Step 1: Consent & Survey Step 1: Consent & Survey 



Step 1: Consent & Survey 
Why Consent and Survey? 

• CMS Requirements 
• Our Own Enrollment Data 
•Reports for Partners and Funders 
•Yearly Enrollment Report 



 
 

 
 

 

1st,  consumers read and 
complete Authorization Form  2nd, 

consumers complete Intake 
Form  



3rd,  
Intake Enters  
the Intake 
Form! 

 
REVIEWS Survey info 

with Customer 
 

ENTERS Info into 
Quickbase 



TRACKING SHEET On the Tracking Sheet 

Consumers eligible or 
enrolled in free Medicare 
Part A are NOT eligible 
for the Marketplace.   

Deferred Action for Childhood 
Arrivals, aka Dream Act, aka 
Dreamers.  Not MP eligible.  
Will have an Employee 
Authorization Card and be 25-
35 years old 

To participate in 
Central Health 
Premium Assistance 
Programs, must live 

in Travis County 


